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M/s Kanchan ILestaurant and Cattercs,
In front of Itarsi l{ailway Station, Ncw Yard
Itoad,Itarsi (M.P.) l'in 461111
C onta ct-70 007 99 409,9 42564367 I
Il-m ail-kancha ncatc rs 7 86 @)gmail. co m

Sub: Award of temporary liccnse -cum- commenccmcnt of On-board Catcring Serviccs
in train no. 16331-32,'IVC-CSMT Exprcss.
llcf : Lim itcd Il-'l'cnd cr no. 2022 [llC\-ClWCI]/M3/Al'1V06 op en cd on 11.0 4.2022.

With rcfcrcncc to thc subjcct mcntioncd above, it has bccn decidcd to award you thc
tcmporary liccnsc for provision of on-board catcring Serviccs in abovc mentioncd train for a
pcriod of 06 months or takcovcr of scrvices by new Liccnscc/Itailways/IRC'l'C, whiohcvsr is
carlier, purcly on adhoc basis sub.ject to the terms and conditions enshrined in the tcnder
docutncnt, whioh shall forrn part of thc Liccnse. 'I'hc above award of tcmporary liccnse is
subjcct to thc terms and conditions of bid documcnt and Governmcnt ol India dircctive to
oontain COVID.

A)In vicw of the above you arc rccluircd to submit l,ettcr of acccptancc is to bc submittccl
within fivc (05) working days of issuance of LOA or as advised in LOA along with
Scourity Dcposit to bo submittcd in corporatc officc as dctailcd bclow. 'l'he License fce
shall be remittcd within fivc (05) working days of issue of LOA or 05 working days before
datc of commcnccmcnt of opcration whichever is latcr.

Liccnsc fcc : I{s. 6,66 1666/-
csl'@18% : I{s. 1,20,000/-
l'otal = I{s. 7,86 ,6661- (to bc paid at II{CTC/SZ)
Sccurity dcposit : I{s. 23,600/-(3oh of thc contract valuc fgr 06

Months to bc submitted within 05 working days as
adviscd by IltC IC(to be dcpositcd in CO as per
bank details provided hercin)

Spl. Scourity dcposir :55,200/ - (to bc paid at II{CTC/WZ)
Spl. Sccurity dcposit :551200 / - (to bc paid at IRCTC/SCZ)

Ilank account dctails of II{C'I'C/CO is as under:-

Account Name Indian I{ailway Catering & 'l'ourism

Corporation Ltd.
Account Number 000705002t69
Account'l'ypc Current
Bank Name ICICI Bank
Branch Connaught Place Delhi

IIrSC Code ICIC0000007
** Cheques will not be accepted
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Quotcd LF plus applicablc GS1' for 06 months as pcr tcrrns and condition of liccnsc to bc
subrnittcd at II{c'l'C/ SZ. i}ank aocount dctails of iltcl'c/ sZ is as undcr:-

Account Namc Indian l{ailway Catering &'lourism Corporation l.td.

Account Numbcr 000403 1 0002843

Accounl'l'ypc Crrrrcnt

Ilank Namo I II)FC llank

Ilranch Attnasalai Ilranch

II'SC Codc I II)trC0000004
**Chequcs Will not bc acccptcd

As pcr clausc 5.3 of Soopc of Work "A spccial sccurity dcposit ccluivalcnt to the valuc of
mcals to bc supplicd for 30 days for cach kitohen nominated for supply of ilrcakfast/Lunch
/Dinncr to the train in unbunclling modcl shall bc paid by thc lioonscc to IRC'I'C1W7.|SC7,
bcforc comrlcnccmcnt of scrviccs. Ilank account dctails of II{C1'C/ WT,ISCZ is as under:-

Acoount Narnc Indian l{ailway Catcring &'l'ourisn-r Corporation [,ld.

Account Numbcr 006003 10003749

Account'l'ypc Currcr-rt

Ilanlt Namc III)FC Ilank

lJranoh Iroft, Mumbai

IFSC Codc I II)trc0000060
**Chequcs Will not be acccpted

Account Namc Indian I{ailway Catering &'l'ourisln Corporation Ltd.

Account Nurnbcr 002 1 03 500003 87

Account'l'ypc Currcnt

Ilank Namc I IDITC Ilank
[]ranch Lakdikapul, I Iydcrabad

IFSC Codc I II)FC0000021

**Cheques Will not be acceptcd

There is no provision for delayed payment and failure to pay as per schedule shall be treated
as 'default' and action shall be taken in accordance with tender conditions

Invoice will be issued after receipt of payment along with GST number and billing address
provided for the same.

B) You are required to start the provision of catering services as per advise of IRCTC/SZ.

C)First day of start of catering services in the train will be treated as date of commencement

of Onboard Catering Services.

D) You are required to submit the list of proposed pickup locations for meal (B/F, lunch &
dinner) along with its addresses for approval of IRCTC. The same should be submitted as

indicated in the enclosed format for acceptance letter.

E) If you fail to accept the offer of award of License and fails to remit license fee, within the

stipulated time as advised by IRCTC, Action will be taken as per terms of clause no. 3.5 of
General conditions of license- section one. 
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F) Supply/Sale of Railneer is to be made in the train in terms of clause no. 2.1.a (a) & (b) of

Scope of Work of the tender condition on MRP.

G) Point of Sale machines as per clause 2.3.3 of tender document has to be ensured.

H) All PAD items of brands approved in Category A and A special by IRCTC are only to

be sold in the train.

I) IRCTC approved, Packed branded RTE items like poha, Upma, Veg meal, Combo meal

etc. with FSSAI license and MRP, with best before date has to be available in addition in

train in addition to cooked food.

O Strict compliance of guidelines issued by Government of India, MIIA and this office for

COVID-l9, in this regard, should be followed and any violation thereof shall invoke

penalty which may extend upto termination of contract.

K) Award of license is subject to the final outcome of WPs filed in different High Court.

L) 'Ihe terms & Condition of bid document is an integralpart of this letter of Award.

fhis issues with approval of Competent Authority.

Kindly acknowlcdgo thc rcooipt of this lcttcr. /ilqt.tta:_
(Jaspal Singh)

Manager/Tendering
For GGM/?roc.

Encl:- Tcndcr l)ocument

Copv:-

- GM/MCS - for kind information and necessary action please.
- GGM/ SZ - to provide date of commencement as per present train schedule.
- GGM/ WZ - for kind information and necessary action please.
- GGM/ SCZ - for kind information and necessary action please.
- JGM/MCS - for kind information and necessary action please.
- AGM/Fin - for kind information and necessary action please.
- Central Control - for kind information and necessary action please.
- AGM-IT - for kind information and necessary action please



Format for acccptance of award of temporary liccnsc
('I'o bc givcn on company/firm's lcttcr hcad)

(iroup Gencral Manager/SZ
IITCTC/SZ

Sub: Award of tcmporary liccnse -cum- commcnccmcnt of On-board Catering Scrviccs
in train no. 16331-32,'IYC-CSM l' Ilxpress.
Ilcf: Yo u r office lctter n o. 2022 llllCTC/wCI]/M3/Al,IV06 dt. z0.ll 4.z0zz.

With rcfcrcncc to abovc, I/wc hcrcby oonvey mylour acocptancc of thc tcrms and oonditions
of thc temporary lioensc.

Sccurity dcposit as pcr clause 2.8 of Gcncral conditions of licensc- scction onc'I'O BII I)AII)
A'I' COIII'OITATII OT'IIICII : -

'l'rain no. Sccurity
doposit

'I'otal Ilank Details I)cmand draft/llankcrs
ohcquc/R'l'GS/NIIF'I' No./llank
(iuarantcc

I.icctrsc fcc as pcr clausc no.2.9 of Gcncral conditions of licensc- section one't'Cl Bfl, pAiI)
AT SZ.
'I'rain

no.
Liccnsc licc GS'T'

(cD,l8%

'l'otal Bank
Details

I)cmand draft/llankers
chequc/I{'I GSAtrlllrl' No.

Spccial sccurity I)cposit as pcr clausc no. 2.10 of General conditions of licensc=rcctim o*
TO I}E I'AID AT IRCTCIWZ/SCZ.

(l)/li, lunch & dinner), pick up locations lbr thc above trains arc as

ial security I)r'aftlllankcrs
'l'GSA.JIIF'l'No.

Train no. Servicc Details of meal
supply unit along
with address

Name of
contact pcrson
of thc meal
supplv unit

Phone no. of
contact
person

16331

I}/Ii
I,UNCII
DINNI'IT
I}/I]
LUNCII 'I'o be supplied bv IRCTC/WZ

16332
13/T-

I,UNCII 'fo bc supplied bv IIICTCISCZ
DINNIII{

il4,'114,



IRCTC or its authorized person or nominated agency is free to inspect the above premises as

and when required.

IlWe amlare ready to commence services in the above train as pcr advise of IRCTC.

Signature :

M/s
Namc of authorized
pcrson
Date
l'lacc
Scal of thc liccnscc ,'ilYuq*

nl,h,


